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INTRODUCTION

THE CONVENTIONAL COMMON LAW JUDICIAL SYSTEM

Involves intricate information processing by the Courts

Information gathered from the pleadings filed and evidence 
presented

Forms the basis of judicial decisions
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THE CONVENTIONAL COURT SYSTEM

1

• The Malaysian Judiciary consists of the Federal Court,
the Court of Appeal, High Courts of Malaya, Sabah and
Sarawak, the Sessions Courts and Magistrate Courts

2
• The system is rigid and relied heavily on the physical

presence of parties in courts

3
• With time, cases became more complex and the 

number of cases filed increased



THE ISSUES -

RAPID ECONOMIC AND SOCIAL DEVELOPMENT  

Cases became 
more complex and 
contributed to the 
increased number 
of cases in Courts

• Prolonged case 
resolution times

• Growing list of 
unsettled cases

• Significant
backlogs of cases 



AN INSIGHT OF THE MALAYSIAN

COURTS

RAPID ECONOMIC AND SOCIAL

DEVELOPMENT ATTRIBUTION “There were loud gasps last week
when Malaysians read from
Parliament reports that the backlog
of cases was almost one million.”

“The backlogs in the High Court
was 91,702 cases, with 125,944 in
the Sessions Court and 777,703 in
the magistrate’s courts.”

The Sunday Star, 11th May 2008

“We have about 700 cases per
court. I have already given out
dates for Dec 14 and 15,
2009,” – Former High Court
Judge in May 2008
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THE CALL FOR ONLINE COURTS



Online Courts refers to a dispute resolution proceeding conducted 
through a digital platform that, by default, allows parties to resolve 
their disputes directly and entirely online, from filing a claim to the 

delivery of a judgment.
It can be complemented by various services and tools to assist in 
dispute resolution, such as direct negotiations between parties, 

mediation services and filling out forms.
- “ARE YOU READY FOR ONLINE COURTS?” - by European Bank for Reconstruction and 

Development (EBRD) 

DEFINITION OF ONLINE COURTS



ARCHITECTURE OF ONLINE COURTS



e-KEHAKIMAN 

SYSTEM
INTRODUCTION TO THE MALAYSIAN ONLINE COURTS



“Courtrooms of today are indeed the culmination of an extensive and methodical 
digitalisation process, strategically implemented in successive phases over the 

years.”

“The Malaysian Judiciary stands as a testament to this evolution, 
having embarked on its transformative journey towards 

digitalisation as early as 2009..”

YAA Tun Tengku Maimun binti Tuan Mat,
Chief Justice of Malaysia in the Opening Address at the International Malaysia Law Conference 

2023 



INTRODUCTION TO THE MALAYSIAN ONLINE COURTS

e-KEHAKIMAN SYSTEM

Refers to the 
Malaysian 
electronic 

court system

It is also 
known as the 

e-Courts 
System

Aims to expedite 
the disposal of 

cases and 
reduces 

backlogs of 
cases



Lawyers and individual litigants had to come to Court to file cause papers

INTRODUCTION TO THE MALAYSIAN ONLINE COURTS

PRIOR TO THE e-COURTS SYSTEM



Lawyers / Litigants Court’s Clerk Court’s Registrar

Submitted documents 
to the Registry’s Office 

counter

1

Assigned case 
registration number, 

sent to Registrar

3

Paid the prescribed 
filing fees at the 

payment counter

2

Fixed hearing date, 
documents were then

signed and sealed

4

A copy of documents 
was kept in a physical 

file for hearing 
purposes

5
Documents were 

returned to lawyer’s BC 
Box / to filer via post 

for extraction

6 Long term effects:

• Missing documents & files;

• Some were damaged due to

natural causes;

• Delayed court proceedings;

and

• Low rate of disposal of cases.

PRIOR TO THE e-COURTS SYSTEM



e-COURTS
02

Proceedings are recorded 

electronically, no physical 

files

Court Proceedings

03

Case Managements are conducted 

online, limit physical appearance in 

Court

Online Case Management

04

Data are kept digitally, no 

more physical records 

involved

Data Storage

01

Filing is submitted online, 

using only pdf format 

documents

Filing of Cases

The e-Courts System was developed to focus on the followings:

INTRODUCTION TO THE MALAYSIAN ONLINE COURTS

MAIN FOCUS OF THE e-COURTS SYSTEM



QMS

e-FILING SYSTEM CASE MANAGEMENT SYSTEM
QUEUE MANAGEMENT 

SYSTEM
COURT RECORDING SYSTEM & 

VOICE TO TEXT (RVT)

Case is submitted online by 

lawyers / agencies

Filing is received by Court’s 

clerk, processed and 

forwarded to Registrar

Registrar will fix hearing date 

and return documents to the 

filer

Hearing is scheduled for 

recording purposesExtract the documents online

Enter appearance in Court 

on the hearing date

Court will receive notification 

and call case for hearing

Prepare documents pursuant 

to judgment, order or 

instructions by the Court

File documents online

Filing is received by Court’s 

clerk, processed and 

forwarded to Registrar 

Registrar will approve 

documents and return them 

to the filer

Court’s proceedings are 

recorded, court will generate 

Notes of Proceedings

Video & Notes of 

Proceedings will be sent to 

the case file in CMS

Extract the documents online e-Courts System End to End Process

1 2

34



INTRODUCTION TO THE MALAYSIAN ONLINE COURTS

e-COURT SYSTEM : REALISATION OF DIGITALISATION 
COURT PROCESS

Remote Communication Technology :
Video Conferencing AI (sentencing guideline) for

Subordinate Courts)

e-lelong Portale-Courts System











CHALLENGES AND 

INITIATIVES
IMPLEMENTING ONLINE COURTS IN MALAYSIA 



Changing Mindset :
The Switch from Paper to Electronic 

Documents 
• Difficulty in convincing the legal

profession to go paperless

• The fear of change requires longer time

to overcome

Transfer of data entry from the court 
to the filer

• Legal firms are required to conduct

accurate data entry into the system

• Courts to provide user guide, manuals for

policy and technical issues, and help desk

support

• Ongoing training for the legal firms: the

challenge in reaching and getting their

cooperation

IMPLEMENTING ONLINE COURTS IN MALAYSIA 

CHALLENGES IN IMPLEMENTING ONLINE COURTS



Infrastructure  
• Lack of equipment and internet facilities

on the part of stakeholders

• Costs implications

• Unable to participate due to non-

readiness

Change Management 
• Court users and public face difficulties to

adapt with changes in work flow

• Break in chain of knowledge transfer

between employees

Users’ IT Skills
• Users require time to learn new skills

• Engagement, explanation and training

sessions are held periodically

IMPLEMENTING ONLINE COURTS IN MALAYSIA 

CHALLENGES IN IMPLEMENTING ONLINE COURTS



Incomplete Online Cycle

• The e-Courts system does not run in

full cycle

• There are modules that are still

operating manually

• Not productive and cost ineffective for

parties involved

• Increase waiting time for disposal

• e.g; mediation cases, execution cases.

Self Represented Litigants
• Electronic filing requires digital signing

which is in accordance with the Digital

Signature Act 1997

• Subscription fees is high

• Unable to participate in electronic filing

& online case management

• Physical attendance in courts is still

required

IMPLEMENTING ONLINE COURTS IN MALAYSIA 

CHALLENGES IN IMPLEMENTING ONLINE COURTS



Users encountered difficulties during the 
transition period

IMPLEMENTING ONLINE COURTS IN MALAYSIA 

CHALLENGES IN IMPLEMENTING ONLINE COURTS



IMPLEMENTING ONLINCOURTS IN 
MALAYSIA 

INITIATIVE TO OVERCOME THE CHALLENGES



National Digital Identity  

• One of the government’s latest initiative

• To verify the identities of individuals on the

internet

• Works as an alternative to enable public to

participate in online courts

Practice Directions and Guidelines 

• Stipulate requirements and guidelines for

parties in using online courts

• Standard procedures for all parties

IMPLEMENTING ONLINE COURTS IN MALAYSIA 

INITIATIVE TO OVERCOME THE CHALLENGES



MOVING FORWARD
TOWARDS GREATER DELIVERY OF JUSTICE



“Modern technological advancements serve primarily to boost 
access to justice. Developing the process is therefore 

absolutely necessary.”

YAA Tun Tengku Maimun binti Tuan Mat, Chief Justice of Malaysia 
at the Opening of The Legal Year 2020



Online Hearing
The Malaysian
Judiciary offers 

hearings for civil 
cases to be 

conducted online

AI Technology
With rapid 

development in 
technology, Artificial 

Intelligence should be 
embraced

TOWARDS GREATER DELIVERY OF JUSTICE

MOVING FORWARD



TOWARDS GREATER DELIVERY OF JUSTICE

MOVING FORWARD : ONLINE HEARING

Section 15A, Courts Of Judicature 
Act 1964 (Revised 1972)



TOWARDS GREATER DELIVERY OF JUSTICE

MOVING FORWARD : ONLINE HEARING

Section 101B, Subordinate Courts 
Act 1948 (Revised - 1972)



TOWARDS GREATER DELIVERY OF JUSTICE

MOVING FORWARD : ONLINE HEARING

Practice Direction No. 1 of 2021

• Court proceedings may be
conducted via:
• Remote communication technology;

• Physical attendance of the parties; or

• A hybrid method which combines the
use of remote communication
technology and also through physical
means.

• Guidelines for procedure of
conducting hearings by way of
remote communication technology



TOWARDS GREATER DELIVERY OF JUSTICE

MOVING FORWARD : ONLINE HEARING
B
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G

S 1. Court to issue early
notice to the Parties for CM
and hearings

2. Case Management before
trial:

- Documents: digital copies
and written submissions

- Details of parties

- Time management

- Witness handling

3. Conducts of briefing for
trial session ( 3 days before)

D
U

R
IN

G
 P

R
O

C
EE

D
IN

G
S 1. Microphone is on mute

except when necessary

2. Legal ethics and court
decorum are observed

3. External recording of
the session is strictly
prohibited

A
FT

ER
 P

R
O

C
EE

D
IN

G
S Parties may apply to be

supplied with the
recording of the
proceedings
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MOVING FORWARD : AI AND THE CHALLENGES

“In contemplating the second generation of online
courts, it would be hard to ignore the recent
upsurge of interest in artificial intelligence (AI) for
lawyers and judges.”

- Richard Susskind : Online Courts and The Future
of Justice (2019)



MOVING FORWARD : AI AND THE CHALLENGES

Summarise
Information

Legal 
Research

Legal 
drafting

Access-to-
Justice –
SLR and 

Translation 
of Court 

Documents



MOVING FORWARD : AI AND THE CHALLENGES



WHAT SHOULD BE THE 
JUDICIARY’S APPROACH TO 
AI?



TOWARDS GREATER DELIVERY OF JUSTICE

WHAT SHOULD BE THE JUDICIARY’S APPROACH TO AI?



TOWARDS GREATER DELIVERY OF JUSTICE

WHAT SHOULD BE THE JUDICIARY’S APPROACH TO AI?

“Technological advances are
commonplace and there is
nothing inherently improper
about using a reliable artificial
intelligence tool for assistance,”
“But existing rules impose a
gatekeeping role on attorneys
to ensure the accuracy of their
filings.” - Justice P Kevin Castel,
District Judge, Manhattan



TOWARDS GREATER DELIVERY OF JUSTICE

WHAT SHOULD BE THE JUDICIARY’S APPROACH TO AI?



TOWARDS GREATER DELIVERY OF JUSTICE

AI AND THE COURTS – MOVING FORWARD 



AI GUIDELINES – KEY TAKE AWAYS

Principal Explanation

Understand AI and its applications • AI does not provide answers from authoritative
databases

• Generates new text using complex algorithm based
on prompts it receives and the data it is trained upon

• Currently AI has limited access to information on local
laws

Uphold confidentiality and privacy • Do not enter confidential/private or legally privileged
into AI Chatbot

• Disable chat history in AI Chatbots
• Unintentional disclosure should be disclosed to your

superior



AI GUIDELINES – KEY TAKE AWAYS

Principal Explanation

Ensure accountability and accuracy • The accuracy of any information that has been
provided by an AI tool must be checked before it is
used or relied upon

Be aware of bias • AI tools based on LLMs generate responses based on
the dataset it is trained upon (from the internet)

Maintain security • Use work devices and emails
• Paid subscription of AI chatbot is more secure
• Any security breach should be disclosed to your

superior

Take Responsibility • Disclose the use of AI tools



TOWARDS GREATER DELIVERY OF JUSTICE

AI AND THE COURTS – MOVING FORWARD 
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CONCLUSION

ARE WE READY FOR ONLINE COURTS?

1
• The Malaysian courts are ready with online courts

2
• However, there are rooms for improvement and

enhancement for a better delivery of justice

3
• The Malaysian Courts will be ready to overcome the

issues and challenges
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